PATIENT PARTICIPATION MEETING
DATE / TIME OF MEETING : 23%° JANUARY 2019 AT 4PMTO 6PM

ATTENDEES

Patient attendees: 20

Staff attendees: 2

Other attendees: Sixth form students joined the group and helped with feedback.
Health champions were present and a level 2 dietician was present.

REPORT ON ACTIONS FROM THE LAST MEETING
You said
In the mornings, patients find it was very cold outside when queuing for emergency appointments.

We did

We put chairs up in the entrance area for patients to sit whilst waiting for appointments, especially: elderly patients.

PRESENTATIONS /DEMONSTRATIONS / TALKS



PRESENTATION 1

The level 2 dietician was present and introduced herself to patients about the dietician services.

DISCOVER MY PLATE

Menu:

Channa chaat, dahi baleh, daal, bitter gourd, chicken stir fry and brown rice with chicken.

ANY ACTIONS ARISING?



